ITonb30BaTenbCKoOE COr/IallieHHUe
1. TepMUHBI U OTIpeeeHrs

[Tpopaser; — VIHauBUAYyanbHbIM NpeAnpuHuMaress [JoiikuH Cepreli Buktoposuy,
OCYIIleCTB/IsIONee Tpoaxy ToBapoB AWCTAaHI[MOHHLIM criocobom Ha Caiite. UHH 681401402330;
¢akTrueckuii agpec: PO, r. Mockaa, yn. KyycuHeHa 7k2.

[Mokymatens — moboe hu3nUeckoe WK IOPUAUYECKOe UL, CTOCOOHOe TIPUHSATH U OTIIaTUTh
3aKa3aHHbIM UM TOBap B MopsiJiKe U Ha YCJIOBUSIX, YCTAHOB/IEHHBIX HacTosuM CoraiieHreM 1
[IeHCTBYIOLIUM 3aKOHO/aTebCTBOM PD.

ToBap — MarepuanbHbIN 00BEKT KyTUTU-TIpoAaku. ViHdbopmarius o ToBapax pasmerjaeTcst
ITpopasiiom Ha Caifre f/1 ipoAaxu yepe3 VIHTepHeT-MarasuH JUCTaHLIMOHHBIM CIIOCOOOM.
[Tepeuens ToBapoB, pa3melrieHHbIX Ha CaliTe, MOXKeT U3MEHSIThCS 110 ycMOTpeHuto [1pozasiia 6e3
yBepomienus [Tokymnaresns.

WHTepHeT-MarasuH — Toprosasi rioiazka [1pozasiia, pacronoxeHHast B CeTH HHTEPHET, UMeloLast
B KOHTEHTe KaTaJjior NpejyjiaraeMsIX /i/1s1 Ipoaku ToBapoB (BUPTyaslbHYIO BUTPUHY) U
MHTEepaKTUBHBINA MexaHu3M odopmiieHHs 3akasa Ha 3TU ToBaphl C yKa3aHUeM LieH, a TakKe Jpyryro
MH(pOpMaLHIO.

Caiit — Beb-pecypc MHTepHeT-Mara3snHa www.sodbik.ru.

Cornawenre — faHHoe [lonb3oBaresibckoe corviallieHye, KOTopoe peryiaMeHTUPYeT OTHOLLIeHUs
mexay ITokynarenem u I1popasriom.

3aka3 — JIOKyMeHT, Cofiep>Kaliuii repeueHb ToBapOB U yCJIyT, BEIOpaHHBIX [1oKymaTesiem B
NurepHeT-marasuHe. @opmMupyeTcsi aBTOMAaTAueCKU MOCPEJCTBOM CTalMOHAPHBIX TEPMUHA/IOB B
PO3HUUHBIX Mara3uHax IIpozaBLia uau B 31eKTpOHHOM BuZe Ha Carite.

HoctaBka — focTtaBka ToBapa TpeTbMM JIULIOM (TTePeBO3UMKOM), OKa3biBatolum [IpojaBiy yciyru
10 focTaBke 3akasa [Tokyrmaresto.

Po3HUuHBIN MarasvH — Topro.as Iiolaaka [Ipojasija, pacronoxeHHas 10 akTUUeCKOMY afipecy.
C nepeuHeM PO3HWYHBIX Mara3iHOB MOYKHO 03HaKOMHUThCS Ha Caiire.

2. O061Me ycioBus

2.1. 3aka3biBas ¥ rpuobpetast ToBapbl Ha Caiite, [TokyTiaTe/b corvialiaeTcss ¥ MpUHAMAeT BCe
yCJIOBUS, U3/I0KeHHBIe B HacTosleM ComanleHnd. B cinyuae Hecornacys ¢ HaCTOSIIIIAM
CornaienueMm [Mokymarenb 06si3aH HeMe/IJIEHHO MPeKPaTUTh UCTI0/Ib30BaHKe cepBrca MIHTepHeT-
MarasuHa U MoKuHyTb CaiT.

2.2. Torap mipecTaBieH Ha CatiTe uepe3 ¢hoTooOpasiel, rpadHuUecKre, TEKCTOBbIE U peK/IaMHbIe

MaTrepua’bl, KOTOpbIe SIB/SIOTCS COOCTBeHHOCTHIO [1pojaBlja U He SIBJISTFOTCS MyO/IMYHOM odepToi.
ITo nipock6e TMokynaresns [Tpogaser 06si3aH MpeOCTaBUTD T10 Tesie(hOHY, TOCPeICTBOM
3/IeKTPOHHOM MOUTHI WM MPY 03HAKOMJIEHHWH C TOBapOM B PO3HUYHOM MarasuHe TIpouyto
uH(popMaluro, HeobxoauMyto TToKyTiaTesro /1715 IPUHATHS UM PellieHus 0 TTOKyTike ToBapa, B TOM
yucse UHpopMaLMio 0 cepTUdUKaLMY TOBapa.



2.3. Odopmiisisi 3aka3 Ha Calite, [Tokymnarenb nogTBep>k/jaeT 3aK/I0ueHue CLe/IKA B COOTBETCTBUU C
ycnoBusiMu Hactosiero Cormnamenusi. Permctpupysice Ha Caure, [Tokynarens coramaercs ¢
YC/IOBUSIMU XpaHeHUsI 1 00pabOTKM CBOMX TepCOHABHBIX /JaHHBIX, OMpee/ieHHbIX [1omTHKOM
KoH(pueHmanbHOCcTH [Iposasiia.

2.4. Ilpopaser) ocylecTsisieT Npojaxy ToBapoB uepe3 MIHTepHeT-MarasvH Ha TepPUTOPUUA
Poccutickoit enepatyu.

2.5. TIpopager] B 0IHOCTOPOHHEM TIOPsIKE TIPUHUMAeET U U3MeHsieT yciopus Corarenuvs. B
oTHoIIeHUsIX Mexkay [TpozpaBiiom u [ToKymaresnem MpUMeHSIFOTCS TIofioKeHUst CorvialieHus,
JIeNCTBYIOIIME C TOTO MOMEHTa, KakK [ToKyrare/ib 3aperucTprUpoBasICs WIK Hadual UCTI0/Ib30BaHHUe
Caiita.

2.6. K otHowenusam Mexxay Ilokymnaresem u IIposaBrjoM NpUMeHSIOTCA 110J10)KeHUs [ payk1aHCKoro
kogiekca P® o po3nuuHoii Kyriie-npogaxe (8§ 2 masa 30), moctaBke ToBapa (§ 3 miaBa 30), a Takxke
3akoH P® «O 3amure nipaB niorpedurteneii» oT 07.02.1992 1. Ne 2300-1 1 vHBIe TIPaBOBbIE AKTHI,
IIPUHATBIE B COOTBETCTBUU C HUMM.

2.7. 3akoH P® «O 3armure nipaB norpeduresneii» oT 07.02.1992 1. Ne 2300-1 He pacripoCTpaHSeTCs
Ha HOpUVYeCKUX JIUL U UHAUBUYa bHbIX NpeAIpUHUMaresiel, 3aKa3blBatoIliX Uin
nprobpeTatoiux ToBap /151 peANpUHKUMATEeIbCKON JesTeTbHOCTH.

3. IIpeamer coraieHus

3.1. [Ipopasen;, Ha ocHoBaHMM 3akasa [lokynaresns v npefBapuTe/IbHOU oru1aTel B pasmepe 100%,
npoziaet ToBap B COOTBETCTBUM C LieHaMH, oryb/irkoBaHHbIMU Ha Caiite, a [Tokynarenb
oIulauMBaeT U NpuHUMaeT ToBap B COOTBETCTBUU C yca0BUsAMU CorallieHus.

3.2. TIpogager; ocyuectsiser JocraBky ToBapos [Tokynaresnto criocoboM U B CDOKH, OTOBOPEHHBIE

CTOPOHAaMHU B TIPOLieCCe MPOJaKHU.
3.3. [Topsigoxk v ortata [loctaBKU 3aka3a OroBapuBarOTCs B IyHKTe 7 HacTosero CorialieHus.

3.4. TIpozaser; octaBsisieT 3a cob0ii IpaBo OTKasartk B rpogake Toapa [Tokymarteso,
HapyLLUUBIIEMY [10/I0)KeHUsl HacTosLlero CorialieHus.

3.5. TIpozager; octaBsisieT 3a co60ii MoiHOe 1 6e30roBOpPOUHOE MPaBo JIFOObIM 00pa3oM B
OZIHOCTOPOHHEM TIOPsiIKe MOAUMUIIUPOBATh, TO €CTh U3MEHSTh, JOTIO/IHATD, YAAISITh U IPYTUM
00pa3oM KOppeKTHUPOBATh JIF00bIe MYHKThI U YaCTU MyHKTOB CorarieHus: 6e3 rpeBapuTeIbHOTO
onoBetenus [Tokymarens. Ho 3To He siB/isieTCst OCHOBaHWEM /i/is OTKa3a [IpozaBija oT 06s13aTeibCTB
10 y>Ke cJieslaHHbIM [ToKyTiaTesieM 3aka3aM.

4. 'ndopmariusi o ToBape

4.1. ®oToobpa3iibl IMUTHPYIOT TIpeZicTaB/eHHbIN Ha Caiite ToBap. PeanbHbili Buj ToBapa MoXeT
He COBITaJaTh C W300pakeHUeM, TipeZicTaB/ieHHbIM Ha Catite. Kaxxwiii (poToobpaser]
COTPOBOXK/IaeTCsl TeKCTOBOW MH(OPMaL1eil: apTUKY/IOM, LieHO# 1 onvcaHueM ToBapa.

4.2. VIHTepHeT-Mara3uH OCTaBJ/IsieT 3a co00i TTpaBo (0fHAaKO He 00s13aH) OCYIIIeCTBIIATE
TipeIBApUTE/TLHYIO TIPOBEPKY, TIPOCMAaTPUBaTh, IIOMeuaThb, BbIOMpaTh, M3MEHSTh WK youpath oboe

cogep>kaHue CaliTa.



4.3. Tlpu nprobpeTennu [TokynaresiemM TeXHUYeCKU C/IOXKHBIX TOBapOB, KOTOPbIe TPeOyIOT
CriellMaJvM3vpOBaHHOM YCTaHOBKY, IIposiaBer] He HeceT OTBETCTBEHHOCTH 3a IIPaBUJILHOCTb UX
TIOJIK/TFOUeHYS U UCII0/Ib30BAHU, 38 UCK/II0UeHeM C/lydaeB, B KOTOphIX [1oKymaresb rosb3yercs
yciayramu VIHTepHeT-MarasuHa.

5. 3aka3 ToBapa

5.1. 3aka3 ToBapa MOXeT OCYILL{eCTBIATLCS:
* B Po3HMYHOM MarasuHe;

* B VHTepHeT-MarasuHe — yepe3 CaliT unu 1o TesiehoHaM, yKa3aHHbIM Ha CaiiTe;

5.2. [1pu 3aka3ze ToBapa uepe3 Caiit [TokymnaTesb [0/>KeH MPOMTH MPOLIeAYPY PerucTpaLyu, Bo
BpeMsi KOTOPOM yKa3bIBaeT JMUHbIe (TlepcoHanbHble) faHHble. [1pu pervcrpauuu [Tokynaresns
cHcTeMa 3arpaliiBaeT Mapojib K PpETUCTPUPYEMOMY JIOTHHY. DTOT MapoJsib I0/DKeH ObITh 3BeCTeH
TONBKO TTOKyTIaTesro ¥ He 10/DKeH CcooObIIaThCs TPeTbUM JinijaM. B cBoro ouepenb, ITpogaser]
rapaHTHhpyeT HepasIyiallleHue TPeTbUM JIULAM BCeX BBeJeHHBIX B IIPOLIeCCe perucTpanuu
TI0/Tb30BaTe/TbCKUX AaHHBIX. [10Apo0OHbIe yCI0BYS XpaHEeHHsT ¥ UCTIO/Ib30BaHUS JIMUHBIX JTaHHBIX
n3/0xeHbl B [TomuTrKe KOHPUAEHLIMATBHOCTH.

5.3. Ecsii o utoram ¢opmupoBanusi 3aka3a oOHapyxuBaetcs, uto y [IpojaBiia oTCyTCTByeT
HeoOXoJ1MOe KOJIM4YeCTBO 3aKkazaHHOro ToBapa /6o HeT Hy>kHOM Mogeny, I1pozaBer) B TedeHue 1
(ogHoro) pabouero axs nHpopmupyet 06 aTom ITokynaresns. ITokynaresnb BrpaBe COrIaCUTHCS
nprobpecty ToT ToBap, KOTOPKIM €CTh B HA/JIMUUK, BMECTO 3aKa3aHHOTO /IO 3TOro, MO0
aHHY/IMPOBATh CBOU 3aKas.

5.4. Homep 3aka3a yKa3biBaeTCsi B TOBADHOM YeKe, HaK/Ia[IHOM, 3/1IeKTPOHHOM (popme 3akasa Ha
CatiTe ¥ uHbIX hopMupyembix [IpoaBIL{OM JOKYMeHTaX, MOATBePKAA0IMX (akT 3aKas3a U
SIBJISTFOILIMXCSl HEOTheMJIEMOM YacThio HacTosiiero CorvaiieHus.

5.5. Ilokynaresib UMeeT MpaBO U3MEHUTh COCTaB 3akKasa Zio0 MOMeHTa 3aBeplieHHst ((OpMUPOBaHKUS
nyTeM yBeiomsieHust 06 3Tom IIpozasija ro TesiedoHaM, ykasaHHbIM Ha CaiiTe, UM 371eKTPOHHOM
noute info@sodbik.ru. leficTBrUTe/TEHBIM TTOATBEPK/JeHEM 3aKa3a B TAKOM C/1ydae OyaeT siBIsSThCS
roc/ie/iHee T10 JjaTe MO/ TBepsKeHue.

5.6. TTpogaBels BripaBe uHGopMUpoBaTh [Tokymaress o pakre odhopmieHus 3aKkaza ¥ HeEOOXOAUMBIX
rapameTpax 3akasa. [lis1 uHhOpMHPOBaHKUsI MOTYT UCIO/Ib30BaThCS KaHasbl: TefedoH, sms, email,
whatsapp, telegram, vk.ru v unbie, ecyii [ToKyriaTesib TOMyUn/I UeTKHN OTBET Ha 3a/laHHBIN BOTIPOC.

6. Oriata ToBapa

6.1. ToBaps! 1 Ycayru nozexxar orviare Io LieHam, KOTopble ycTaHas/ivMBaroTcs I1pogasLiom.
6.2. Llennl B VIHTepHeT-Mara3uHe BK/IHOUAlOT B cebsi BCe HAJIOTU U YKa3aHbl B pybssx. Oriara

TaKe MpUHKUMaeTcs B pyosisix. CrouMocTtsb JlocTaBKY He BK/IFOUeHa B yKa3aHHbIe Ha CaliTe LieHbl, a
00Cy>KjaeTcst IOTIOTHUTEBHO TIPU 0popM/IeHnH 3aKa3a M BHOCUTCS B JOKYMeHThI, hopMUpyeMbie
TIpY 3aKase.

6.3. Llena ToBapa B MIHTepHeT-MarasrHe MOXXeT ObITb U3MeHeHa I1po/jaBLoM B O[HOCTOPOHHEM
nopsigke. I1pu 3TOM LieHa Ha y>ke 3aka3aHHbIM [Tokynaresiem ToBap M3MeHEHUIO He TOAJIEKHUT.



6.4. ToBap MOAJIE>KUT OTI/IaTe 3a HaIMYHbIN WK Oe3HamuuHbli pacyeT. CriocoOb! oriatel ToBapa
yka3aHnsl Ha Caiite. CoriacoBaHHBIM CTOPOHAMH CITOCOOOM OTI/IaThl CUUTAETCS CII0CO0, BHIOPAHHBIN
[TokyraTeneM U3 JOCTYITHBIX CITIOCOOO0B OriaThl Ipu oopmieHnn 3akasa. [Ipogaser] B paBe
M3MEeHUTh CTI0CO0 OTUIaTh, C yBeOM/IeHHeM U coryiacoBaHueM ¢ [Iokymaresem, eciiv He MOXKeT I10
BHHE TPeTbUX JIML|(TI/IaTe)KHbIX CUCTEM, ITyHKTOB BbIIaYM 3aKa30B U T.I1.), OCYLL|eCTBUTD,
BeIOpaHHbI [ToKymaTenem, criocob omnyiaTel, Ha CaiiTe.

6.4.1. Oniata ToBapa 3a Ha/IMUHBIM pacueT OCYILeCTB/ISeTCS:
¢ B Po3HHMYHOM MarasuHe;

® [yTeM Iepe/iauu JeHeXXHbIX CpeJCTB Kypbepy [IpojaBLia Wiy niare)kHOMy areHTy
[Ipopasua.
6.4.2. Orutata ToBapa 110 6e3Ha/IMYHOMY pacueTy OCYI[eCTBIISETCS:

® IIyTeM OIlIAThI TIaTEXXHOM K(:lpTOfI;

® [yTeM Mepeurc/ieHust Oe3HATMUHBIX I€HEXKHBIX CPeICTB Ha pacueTHbId cuet [Tpogasija (rpu
yCJIOBUM YKa3aHHsi HOMepa 3akKa3sa);

¢ IIyTeM HCII0/Ib30BaHUs 3/IEKTPOHHBIX CPe[CTB Il/IaTexka,

® [I0Cpe/iCTBOM IOYTOBOIO NepeBo/ja 1o pekBu3nuTaM IIpozasliia, yka3aHHbIM Ha Caiite.

7. JocTaBka ToBapa

7.1. JocraBka ToBapa, 3aka3aHHOTrO B VIHTepHeT-mMarasuHe, OCYILeCTB/ISIeTCA HeCKOJTbKUMU
criocobamu:
® (CaMOBBIBO3 M3 MyHKTA BbIJjaull — OeCI/IaTHO;

® Kyphbep 10 ropoAy (B COOTBETCTBUU C yCTaHOB/IeHHbIMU [IpojaBLioM Tapudamm);

® TpPaHCIOPTHAsl KOMIaHUs B PeTHOHbI (B COOTBETCTBUM C TapudaMH, yCTaHOBIEHHBIMU
10001 U3 KOMITaHKeH MepeBO3YNKOB).

7.2. BO3MOXXHOCTB Apyroro BapuaHTa [JocTaBku, He OIIMCAaHHOIO B JAHHOM pasiesie, OroBapuBaeTCs
OTZie/IbHO C 3auHTepecoBaHHbIM [lokyraresem.

7.3. Pacxoppl 1o JlocTaBKe TOBapa, eC/Ii OHU TIPeyCMOTPeHbI, oriaurBatoTcs [1okyraTesniem.
VickroueHre COCTaBJISIOT akIuK VIHTepHeT-Mara3rHa, KOTOphble TIpe/irosiaratoT OecriaTHy o
JIOCTaBKY.

7.4. B ciyuae, ecnv ITokynaress He rosyuns ToBap 1o cBoeid BUHe (Harpumep, OTCyTCTBOBAJI B
COI/IacOBaHHOe BpeMsi 110 MecTy ronydeHusi ToBapa), IIpozaBer) BipaBe TpeboBaTh OI/IaThl YC/IyT
nio JJoctaBke B 1o;THOM 00beMe, eci crioco6 [locTaBKY MpelycMaTprBaeT oriaty. [10BTOpHBIA
BBI30B IpezicTaBuTesiek [Iposasia B nessax JJoctaBku Takke oryiaumBaeTcs [lokynaresem.

7.5. Tlpu JocraBke ToBapa [Tokymnaremto ciy»x0a JOCTaBKH MepeiaeT emMmy Bce HeoOXoauMble
JNOKYMeHTHI (KacCOBbINM(OH-/IaifH) ¥ TOBAPHBIM YeK (ec/v MOKyTKa Oblia 3a Ha/TMUHBIN pacyer),
b0 HaksaHast U cueT-(hakTypa (B cyiyuae Oe3HATMYHOM OT/IaTh), U UHbIE JIOKYMEHTBI, eCJTH TOTO
TpebyeT 3aKOHOAATENbCTBO PD.



7.6. IIpu pueme ToBapa ot nipefcraBuTeseii [1pogasia [Tokymnarento Heo6X04UMO TPOBEPUTH
KOMITJIEKTaLMIO ¥ BHeIIHUM BrZ ToBapa, pacrakoBaTh, 0CMOTPeTh U yOeaUThCs B TOM, uTo ToBap He
MMeeT BHEIIIHUX MeXaHNUueCKNX IMOBPEXKeHHH, COOTBETCTBYET 3asiB/IeHHbIM TIOTPeOHTeThCKUM
CBOMCTBaM, BHEILITHEMY BH/ly ¥ KOMIUIEKTALMH, B HAJTMUMK TOBAPHOTO M KACCOBOTO U€KOB, /MO0
HaK/IaJHO! U CcueT-(PaKTyphl, TapaHTUHHOIO TaJI0Ha, MHCTPYKLMU 110 3KCITyaTauyu. [1pu
nonyueHuy ToBapa [TokymaTesnro HeOOXOAMMO U3YUHTh YC/IOBUSI, YKa3aHHbIE B TOBAPDHOM UeKe
(ecrmm mokyTiKa Obl/Ta 3a HAJIMYHBIA PacyeT), e OH CTaBUT CBOIO TIOAIMCH O COTVIACUHM C TTPABUIAMU
BOo3BpaTa 1 obmeHa ToBapa.

7.7. Tlokymnare/ib BripaBe MPUHSTL WK 0TKa3aThCst OT ToBapa B MOMeHT ero [locTaBKu Ciy»k00i
JocraBku coriacHo Pasgesna 8 Hacrosiero CorviaiieHust.

8. Bo3Bpar ToBapa U [jeHe)XHbIX CPe/iCTB

8.1. Bo3Bpar wiu o6MeH ToBapa MPOU3BOAUTCSI B COOTBETCTBUU C MOJIOKEHUAMU [ paXkZIaHCKOTO
koziekca P® u 3akoHoM PD «O 3armure mipaB motpeduTesieii» ot 07.02.1992 1. Ne 2300-1.
8.2. ITokynaresb MOKeT BepHYTh TOBap HayieKalllero KauecTBa B B TeueHUe 7 (CeMu) IHel, He

CuuTast iHs ero MOKYIIKH, B O/mKaliii PO3HUUHBINA Mara3uH WM BOCIIO/Ib30BaBIIUCh YCIyTaMy
TPaHCIIOPTHBIX KOMITaHUH, KyphePCKUMU CTy>KOaMU, TIPU AUCTAHLIMOHHOM TOKYTKe ToBapa. OriaTa
TPAHCIIOPTHBIX PaCXof0B OCylleCTB/sieTcs 3a cyeT [Tokynaress. ObmeH ToBapa Hajyiexariero
KaueCTBa MPOBOJUTCS, €C/IM YKa3aHHbINM ToBap He ObLT B yroTpeO/IeH|H, COXPaHEHBI €r0 TOBapHbIH
BU/, IOTPeOUTe/IbCKIEe CBOMCTBA, TIJIOMObI, (habpHuHbIe SIP/bIKU, a TaKXXe UMeeTCsI TOBapHbIN WIH
KaCCOBBIN UeK JIMO0 MHOM IO TBEP K JAIOII|M OT/IaTy yKa3aHHOTO ToBapa okyMeHT. OTCyTCTBHe Y
[MTokymaresist TOBapPHOTO WJIA KaCCOBOTO YeKa MO0 MHOTO Mo TBep KAaroliiero oriaty ToBapa
JIOKyMeHTa He JIUIIaeT ero BO3MOXKHOCTU CChIZIaThCS HAa CBU/IeTe/IbCKUe MoKa3aHus. Bo3Bpar
ToBapa B CpOKH, NpelyCMOTPeHHbIe JAHHBIM ITYHKTOM, BO3MOJKeH, ecyii [1oKymaresieM BbICTyTIaeT
(usryeckoe JULIO.

8.3. ToBap HeHa/|/Ie)Kallero KaueCcTBa MOXKET OBbITh 3aMeHeH Ha aHa/IOTUYHbIN ToBap Hazyiexarrero
KauecTBa Ji00 Bo3BpaieH [Ipogasuy. B naHHOM cityuae pacxozsl 1o JJoctaBke ToBapa oriiaurBaeT
ITpogager;. O6bmen ToBapa MpoM3BOAUTCS ITyTeM Bo3BpaTa ToBapa HeHa/ieXalrero KauecTsa 1
npozgaxu HoBoro ToBapa. ITpozaBer; octamsieT 3a co0oii MpaBo NMpUHATH ToBap HeHa/ieXKalero
kauecTBa y [lokymaressi ¥ B c/iydae HeoOXOIMMOCTH TIPOBECTH ITPOBEPKY KauecTBa ToBapa,
ITokynaresb BlipaBe IPUCYTCTBOBATH IIpU ee NpoBeseHUU. Eciu B pesysbrare skcriepTussl ToBapa
YCTaHOBJIEHO, UTO €r0 He[0CTaTKW BO3HUKJ/IM BC/I/ICTBHE 0OCTOSITE/TBCTB, 3a KOTOPbIe He OTBeuaeT
Ipopaget, [Tokymarens 006si3aH Bo3MecTUTh [1pozaBIly pacxo/bl Ha TIPOBeZieHHe YKCIIePTHU3bI, a
Tak)Ke CBsi3aHHBIE C ee [IPOBeJileHrueM pPacxXo/bl Ha XpaHeHWe U TPaHCIIOPTUPOBKY ToBapa.

8.4. IIpu obHapyxeHuu ITokymnarenem B ToBape Kakoro-1ibo HegoctaTka [1poziaBel] BripaBe
norpeboBath y [loKymnaresisi mpeioCcTaBUTh (HOTO/BU/IE0:

* Togapa;

® 3asB/IEHHOTO [le(heKTa;

® YIAaKOBKY;

® [IWIb/AWKA TIPOU3BOAUTEIS.

® TIPUYMHY >Karo0bI.



8.5. Ecymn y Tlokymaresisi BO3HUK/IN CJIOKHOCTH € TipruobpeteHHbIM y [Tpogasua ToBapoB, oH MoXKeT
obpatuTbcs B oT/eN 110 paboTe ¢ KMeHTaMu IHTepHeT-Mara3uHa 1o yKa3aHHBIM a/jpecam
3JIEKTPOHHOM 1TouThI U TesiehoHam. Tyzia >ke peioCTaB/sAOTCS oToMaTeprabl C 00Hapy>KeHHbIMU
HeZI0CTaTKaMU.

8.6. ITpu npueme Toeapa ot [Tokymnaresst Kypbep Cay»X0bl JIOCTaBKK 00si3aH BbIIaTh aKT MpHeMa
Tosapa no ¢opme I[Ipozpasua.

8.7. Bo3Bpar jieHe)KHbIX cpeicTB [1oKyTiaTe it MpOU3BOAUTCS MOCIe 0OCMOTpa U ripueMKy ToBapa
CepBUCHBIM LieHTpoM [1pozaBiia 160 PO3HUYHBIM Mara3uHOM, TIPH YCIOBUH 3arl0/THEHUS
[TokymaresieM COOTBETCTBYIOILIETO 3asiBI€HUSI.

8.8. Bo3Bpar neHexxHbIx cpefcTB [ToKymnaTesnto Nporu3BOAUTCS B COOTBETCTBUU C IeUCTBYOLLIUM
3aKoHOaTeIbcTBOM P®, HO B /m060M cityuae He mo3aHee 30 KasieHIapPHBIX AHEH CO IHS TIOTyYeHUsT
COOTBETCTBYHOLLero 3asBieHus [loKynaressi B MMCbMeHHOM BH/Ie WU MO 37IeKTPOHHOM TouTe.

8.9. Ilokymnare/b HeceT OTBETCTBEHHOCTbH 3a JOCTOBEPHOCTh YKa3aHHBIX MM B 3asB/IeHUU
PEKBH3UTOB /111 BO3BPATa JleHe)KHbIX CPe/CTB.

8.10. IlpozaBer] He MpyYHUMaeT MpeTeH3uM Mo ToBapy, eciu rpu npueMke [lokynarens NpoU3BOAU
BCKPBITHE yaKOBKU M 0cMOTP ToBapa ¢ moAnucaHreM COOTBETCTBYIOLL[ETO TOBAPHOIO UeKa B
C/lyvasix:

* orcytcTBuUs ToBapa B yrakoBKe, Ipu ero Bo3Bparte [lokynarenem;
® HaJMuYs BHELTHUX MeXaHWUeCKHX MOBPeX/eHui;

® HEKOMILIEKTa;

® OTCyTCTBHE rapaHTUMHOIO TajI0Ha;

® ec/M TOBap MoOBpeX/ieH 110 BUHe [1oKymaresis WM B KaueCTBe Bo3Bpara repejad ToBap He
TOT, KOTOPBIY ObUT TIpHOOpeTeH B VIHTepHeT-MarasuHe.

8.11.ITpoxaBer] BripaBe yCTaHaBIMBATh UHbIE YCI0BUs Bo3BpaTa u oOMeHa ToBapa, He HapyIaroIiye
ripaBa [lokynaTesss B COOTBeTCTBUM C HacToALUM CoraltieHreM U 3akoHOM P® «O 3arure ripas
norpebutesneit» ot 07.02.1992 r. Ne 2300-1.

9. l'apaHTUs Ha TOBap

9.1. IlpozaBer; HeceT OTBETCTBEHHOCTh 3a He/JOCTaTKH, 0OHapy keHHble B ToBape B TeueHHe
rapaHTUMHOIO CPOKa.
9.2. N'apaHTHIHBIN CPOK yCTaHAB/IMBAETCS B ZIOTOBOPe KYI/IU-NPOAAKK WU FapaHTUHHOM TaJIoHe.

Yc/10BUSI TapaHTUX Y TAPAaHTUIMHOTO 00C/TY>KUBAHKS OTIPeZIe/ITIOTCS U3TOTOBUTE/IEM WJTH
ITpopasiiom.

9.3. IIpogaser; oTBevaeT 3a HeloCTaTKU ToBapa, Ha KOTOPBIM He YCTaHOBJ/IEH FapaHTUUHBIN CPOK,
eciv [Iokymnaresb JOKaXKeT, UTO OHU BO3HUKJ/IU [0 Tiepesaur Tosapa [Iokynaresto vau 1o
IIPUYMHAM, BO3HHUKILIKM /10 3TOIO MOMEHTa.

9.4. TpeboBaHwusi, 3asiBneHHbIe [ToKyTaTesieM Mo UCTeYeHUH TAPAHTHUHBIX CPOKOB,
paccmarpuBaroTcs I1pogaBLioM B NopsiKe, yCTaHOB/IEHHOM 3aKOHOZaTe/IbCTBOM.

9.5. B rapaHTUitHOM 00C/Ty>KMBaHUH MOKET ObITh OTKa3aHO eCJIu:



¢ [loBpex/eHbl Kakue-T1u00 3al[UTHbIe 3HaKU (OTMETKH, TVIOMOBI) 3aBoza/(prpMbI —
W3rOTOBUTEJIS.

b HPI/ICBOEHHbIe 3aBOAOM/(I)HpMOﬁ HU3roroBuTesiemM CepHﬁHbIe HOMeEepa Wi MdaDKHUPOBKa
n3gejns He COOTBETCTBYIOT CBeJ€HUSAM, YKd3dHHBIM B FapaHTHﬁHOM TdJ/IOHe.

e [IpoayKiys rojBeprasach peMOHTY JIML[AMH WX OPraHU3al[UsIMH, HE UMEIOIIMMHI Ha 3TO
TIpaB ¥ COOTBETCTBYIOIIMX JIMLIEH3MUH, a TaK K€ COOTBETCTBYIOIIUX HOPM I10 TEXHUKE
0e30ITaCHOCTH.

e ledeKThbl BbI3BaHbI W3-3a IIPUMEHEHUS TOBapa C 1[eJIbl0, He COOTBETCTBYIOIIeH
yCTaHOBJIEHHOM cdepe NMpUMeHeHHsl JaHHOTO TOBapa, yKa3aHHOW B TeXHUUECKOU
VHCTPYKLMU WIH B PYKOBO/ZCTBE TI0 3KCILTyaTaLuu.

¢ TloBpexxzeHue u3zeaus MPOU30LLIO C HapyLlleHueM MPaBy/l U yCJIOBUM YCTaHOBKU U
MOJK/TFOUeHKS, SKCITyaTaljiu, TPaHCTIOPTUPOBKY M XPaHeHHs.

¢ TloBpexxJeHue NpoAYyKLMHU MPOU30LIIIO BC/Ie[CTBUE MPUPOAHBIX CTUXUW. K KOMM OTHOCATCS:
HaBOZHEeHWUsI, T10)Kaphbl, 3eMJ/IeTPSICeHHs U TPOUMX CUTYaLUii, BK/ItoUYasi ObITOBbIE (DAaKTOPHI,
KOTOpbIe He MOTYT 3aBuceTh OT [IpojaBua.

¢ [Ipoaykuus Npy BU3yaJbHOM OCMOTpE UMeeT 3/IeKTpUUeCcKre U/UirM MexaHuyecKue
MOBPEXKEHMUS.

¢ [loBpex/eHue NNPOAYKLMHA BO3HUKIIO U3-3a NOTaZIaHKsl BHYTPb U3/e/11si [T0CTOPOHHUX
NIpeZIMeTOB, XKUJKOCTel, HAaCeKOMbIX WIH )KUBOTHBIX, Pa3/IMYHbIX CTOPOHHUX BeleCTB.

e JledeKTbl WU MTOBPEX/IE€HUS BbI3BaHbI TEM, UTO UCTIOIb30Ba/IUCh PACXO/HbIE MaTepPHaJIbl,
KOTOPBbIE He MOT'YT COOTBETCTBOBATh TPeOOBAaHUAM JKCIUTyaTaruu. Takxke, eciu
TIOBPEXK/IEHUsT BbI3BaHbI MCIT0/Tb30BAaHHEM 3aITuacTell /UM PaCXOJHBIX MaTePUaJIOB, He
SBJISTFOIIMMUCS OPUTMHAIBHBIMM WA O(PUIIMATbHOM 3aMeHOM OPUTHHAJ/IbHBIM.

10. ABTOpPCKOE IpaBo

10.1. Bes undopmarius, copepskaiijasicss Ha crpanuijax Caiita, BKIrOUast M300paykeHus],
XapaKTepUCTUKU TOBApOB, TEKCTOBbIE OMMCAHMUS, [jU3aliH, JIOTOTHUII, TOBAPHBIN 3HAK — SIB/SIFOTCS
cobcrBeHHOCThIO [IpoziaBija. Kareropuuecku 3ampelijeHo KOMMPOBaHKe, CKaulBaHKe U r00oe
Jpyroe UCIoJib30BaHe KOHTeHTa MIHTepHeT-Mara3uHa B KOMMepueCKUX Liefsix 6e3
TIIpeJBapUTe/IbHOr0 MMCbMeHHOro cornacus I1pogasia.

10.2. TTonb3oBaTe b 06513yeTCsi He OTIIPAB/ISAThH Ha ajipeca 371eKTPOHHOM TOoUThI, YKa3aHHbIe Ha

CaiiTe, HeCaHKLIMOHUPOBaHHbIe COOOIIIeHHsI peK/IaMHOro xapakTepa (junk mail, spam).

11. KoH¢wupeHIManbHOCTD

11.1. TIpopaBer] rapaHTUpPyeT COXpaHeHHe KOHPU/IeHLIMaAbHOCTH B OTHOLLIEHUU JJAHHBIX O
ITokymarere.
11.2. ViHTepHEeT-Mara3uH OCTaB/IsIeT 3a COOO0M MpaBO MPeKPaTUTh JOCTYT B JIMUHBIN KaOUHeT 1

3a0/I0KMpPOBAaTh W/W/K aHHY/TUPOBATh PETMCTPALIMIO 0e3 Mpe[BapyUTe/IbHOTO YBeZAOMIEHUS
[TokynaTesiss U He HeCeT HUKaKOW OTBETCTBEHHOCTH 3a MpeKpallleHHWe JOCTyIa K CBOUM CepBHUCaM.
[Tpu 3ToM uHbopMaius [ToKymnaresnsi yHUUTOXKAeTCs, a ero PeruCTpalys aHHY/TMPYeTCs.



11.3. B cnyuae Hapyenus [lokynarenem ycnosuy Hactosiero Cornamenus I1posasery Bripase
IIPUOCTaHOBUTH COTPYAHUYECTBO W/WIH 0/1b30BaHue CauTom faHHOMY IlokynaTesto 0 MOMeHTa
ycTpaHeHus Ilosp30BaresiemM JONyIeHHbIX HAPYLLIEHUU U BO3MellleHHs (KOMITeHCaL[iK)
npuurHeHHbIX [IpoJaBily TakKuM HapyllleHHeM YOBITKOB B TIOJTHOM 00beMe.

11.4. TIpopaget] He coobiijaet [Tokymareto 006 yaaaeHUy Wid OTKa3e B MyO/IUKaI[ui OT3bIBOB.
[TpozaBel] iMeeT MpaBo He MybOIMKOBaTh OT3bIB [1OKyTIaTeisi TI0 TIPUUKHE HECOOTBETCTBUS
peabHOMY OMBITY UCIOJIb30BaHUs TOBapOB WM B C/lyyae, eC/Id UH(OpMaLys He SIB/ISIeTCS
niosie3Ho /151 Apyrux [Tokynartesneii Caiita.

11.5. TTpozaBel; IMeeT MPaBO BPeMEHHO IMPHUOCTAHOBUTEL paboTty CaiiTa 110 TeXHUUeCKUM,
TEeXHOJIOTUYe CKUM W/ UHBIM NTPUYUHAM — Ha BpeMsl YCTPaHeHUs] TaKUX TTPUUUH C
TipeZiBApUTEHLHBIM yBeioMieHreM [Tokymaresieit umi 6e3 Takoro yBeJOMIeHUS.

11.6. B nensix 6eictporo nHbopMupoBanus [lokymareseii 0 HOBBIX MOCTyT/IeHUsiX ToBapa,
TIPOBe/IeHNH CIleljuaibHbIX aklIMK U pacripogaxkax [Ipojaser) aBTomatiyecky BK/IOYaeT B CBOKO
PacChbUIKY BCe afipeca 3JIeKTPOHHOM I0YTh], yKa3aHHble [IoKynarenem rpu perucrpanuu Ha Caiire.
OTO OTHOCUTCA K TeM aJipecaMm, y KOTOPbIX B HACTPOMKAX eCThb COIVIallleHre Ha IToJIy4YeHre
paccbuiku oT IIpogaBia no syeKTpoHHOM noute. ITokymnaTesis BlipaBe 0TKa3aTbCsl OT paCChlIOK
[Tpopasiia, mepeii/isi 0 COOTBETCTBYIOLeH CChiIKe B UH(POPMALIMOHHON PaCChIIKe.

12. OTBeTCTBEHHOCTb CTOPOH

12.1. TIpopaser; He HeceT OTBETCTBEHHOCTU:
12.1.1. 3a JOCTOBEPHOCTH JJaHHbIX, YKa3aHHbIX [1oKyrareneM rpu peructpauuu U 3akase ToBapa, a

TaKxke 3a npojaxy u [loctaBky ToBapa Bc/iecTBUe yKa3aHHs [ToKyraTesieM He[0CTOBEPHBIX
CBefleHui o cebe.

12.1.2. 3a geiicTBUS TPETHUX JIUL], CMEXKHBIX CJTYKO ¥ CEPBUCOB, UCIIO/TB3YeMbIX [IJIsI
nipefocTaBieHus yoiyr [Tokymnarestto, HO He TIpUHaZ/iexXalmx [1poaBily: 6aHKOB, MOUTOBBIX
C/1y>k0, MTHTePHEeT-TIPOBaliiepoB, eMel/I-CePBUCOB, MJIaTeXXHbIX CUCTeM, CYy>KO0 OCTaBKH U T.1I.

12.1.3. 3a mrobbie pacxonp! [ToKymaressi, psiMoii 160 KOCBeHHBIH yiijep0, KOTOPBIN MOXKeT ObITh
HaHeceH [ToKymaTesto B pe3y/bTaTe HCI0/Ib30BaHUs UM HEBO3MOXKHOCTH TT0/Ib30BAHUSI YCTyTraMU
VHTepHeT-Mara3uHa U MoHeCeHHbI B pe3y/ibTaTe OMIHMO0K, TIPOMYCKOB, TEPEPLIBOB B paboTe,
yznanenus (aiinioB, M3MeHeHUs1 PYHKLWH, 3a/iep>keK B paboTe Mpy repeZiave JaHHBIX U T.IT.,
CJTyUMBIIMXCS He TI0 BUHe VIHTepHeT-MarasvHa.

12.2. 3aka3 MoxkeT ObITh aHHY/IMpOBaH [1pozaBLioM, ecsiv 3aka3 He BpyueH KiineHTy He 1o BUHe
[TpogaBiia B TeueHue 3 (Tpex) AHe co AHs hopMUpoBaHUs 3akas3a. B yka3zaHHOM ciyuae 1o
VICTeYeHUH T1peJlyCMOTPEHHOI0 HaCTOALMM IIyHKTOM Cpoka IIpoziaBel) BripaBe 0TKa3arbCsi OT
UCroiHeHUs 006s13aTesibCTB 110 HacTosieMy CoraiieHuto 6e3 yBegomenus [Tokynareis.

12.3. Ucnionb3oBaHue CaliTa [0IyCKaeTCsl TOJIKO COBepPILeHHOeTHUMU uLiaMu. [Tokymaresb
HeceT OTBETCTBEHHOCTH 3a 0boe (Jake Oe3 ero paspeliieHusi) UCI0b30BaHHe
HeCcoBepILeHHOIETHUM, He JOCTUTIINM 18 jieT, yueTHOM 3anucu B VIHTepHeT-MarasvHe, a Takke 3a
BCe JIeliCTBUSI, COBepIlleHHble HeCoBepIlieHHO/IeTHUM Ha CaiiTe.

12.4. 3a Hapyienue ycnosui Hactosiero Cornamenus Ilokynaresns u I1pogaser HecyT
OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOJATe/IbCTBOM PD.



13. YperynupoBaHue CriOpoB

13.1. B ciyuae BO3HMKHOBEHUSI JIFOOBIX CITOPOB WJTH Pa3HOIVIACHH, CBSI3aHHBIX C UCIIOJTHEHHEM
Cornawenus, ITokymnaresns v [Iposaser) npyuio)kar Bce yCUINS [JI1 UX pa3peLleHust IyTemM
TIPOBeZIeHUsI TIePeroBOPOB, PACCMOTPEHUs )Kalo0, TIpeTeH3uit Ui MHbIX oOpaijenuii [Tokymnareris.
Ecsu criopel He OyiyT pa3peliieHbl IyTeM [1eperoBOpoB, TO OHH TIO//IeXKaT pa3pelleHuto B MopsiKe,
YCTaHOB/IEHHOM 3aKOHOZaTe/1bCTBOM P®d.

13.2. ITo BceM ocCTanbHBIM BOIIPOCaM, He IIpelyCMOTPeHHbIM B HacTosieM CorviallieHnH,

[Mokynarens u [IpofaBel] pyKOBOACTBYIOTCS ZIeMCTBYIOIMM 3aKOHO/|aTeTbCTBOM PD.

14. Oco0vble ycioBws, hopc-Maxkop

14.1. TTokynaresb u ITpoziaBel] 0CBOOOXKJAFOTCSI OT OTBETCTBEHHOCTH 3@ YaCTHUHOE WJIM TIOTHOE
HeHCIIo/THeHe 00si3aTe/bCTB 10 AaHHOMY COTJIallleHHI0, eC/ii 3TO SIBUIOCH CJIe/ICTBUEM COOBITHI
ype3BbIuaifHOro Xapakrepa ((popc-makop), KOTopble MPOM30LIY Noc/e 3aKtoueHus: CormnaiieHusl.
K TakuM MpoucIiecTBUSIM OTHOCSITCSI 00CTOSATETbCTBA HETIPEeOJOJTMMOM CHJTbI, KOTOPhIe HU OJjHA U3
CTOPOH He MOIVIa MPeJBUEeThb UK TIPe0TBPaTUTh Pa3yMHbIMUA MepaMU: HaBOJHEHMUs], 110Kaphl,
3eMJIeTpSICeHUs], MaJleHre MeTeOPUTa, B3PbIBbI, LUTOPMBI, STTUJEeMUH U UHbIE SIBJIeHUs IPUPO/BbI, a
TaK>Xe BOeHHbIe [IeNCTBUs, TEPPOPUCTUUECKHE aKThl, aKLIUW FPA’KJaHCKOTO HETIOBUHOBEHUS U T.11.

15. Cpok pencTBUs

15.1. Hacrosiee CoryaiieHue BCTyMNaeT B CUly C MOMeHTa peructpauu [lokynarens Ha Calite
v obparenus K [Ipogasity a1st mpuobperenust Toapa.
15.2. MomeHTOM 00OpalileHusi CYUMTaeTCsl MOMEHT, Korzia [ToKymaresib hakTHueCK:d Havas

OCYIIeCTBIIATh [IeMCTBYS, HarpaB/ieHHbIe Ha probpeTenue ToBapa y Ilpozasiia.



